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Riverbed Launches Smart OTel,
A Game Changer in Openlelemetry

Abstract

Riverbed Technology has recently unveiled Riverbed
Smart OTel, an innovative solution that is poised to
redefine the OpenTelemetry landscape. This new
solution enables organizations to monitor and manage
their software environments with unprecedented
precision and ease. Smart OTel’s capabilities are
designed to enhance observability, offering significant
benefits in improving performance monitoring, trouble-
shooting, and data analysis. By fully integrating with
existing IT infrastructures, Smart OTel strengthens
enterprise-level visibility, providing valuable insights
into application behavior and network performance.

Context/Background

As organizations increasingly adopt cloud-native
architectures, the need for effective observability
solutions has surged. OpenTelemetry has emerged as
a key standard within the observability ecosystem,
providing tools and frameworks that help organiza-
tions collect, analyze, and export telemetry data from
their systems. Despite its advantages, many enter-
prises face challenges concerning the complexity and
fragmentation of the telemetry data landscape. The
fracture between various monitoring tools often leads
to incomplete data insights, hampering IT decision-
making and impeding the ability to maintain optimal
application performance.

Historically, organizations have been compelled to
integrate multiple disparate observability tools, leading
to inefficiencies arising from inconsistent data formats
and siloed knowledge bases. As a result, IT teams
struggle to derive meaningful insights from their
collected data. This has driven a demand for unified
observability solutions that simplify data collection
while preserving compatibility across diverse platforms.

Riverbed’s Smart OTel directly addresses these
industry challenges by introducing an intelligent,
unified observability framework that optimizes data
collection and standardization. A key component of
this innovation is the patented Riverbed Data Store,
which ensures that only the most relevant telemetry
data is surfaced when an event or alert is triggered. By
selectively extracting and exporting pertinent observ-
ability data to any OpenTelemetry (OTel) collector,
the Riverbed Data Store enhances data efficiency,
reducing noise and operational overhead.

The introduction of this new solution arrives at a
critical juncture, as enterprises seek seamless and
holistic monitoring solutions to counteract rising
vulnerabilities and mitigate performance bottle-
necks. With Smart OTel, organizations can leverage a
single, integrated observability framework to ensure
that insights derived from telemetry data lead to
actionable outcomes across their IT environments.
By centralizing and refining observability data before
distribution, the Riverbed Data Store helps IT teams
focus on meaningful insights rather than sifting
through excessive telemetry noise—improving both
efficiency and accuracy.

Key Ramifications

The following are the key ramifications of Riverbed’s
launch of Smart OTel:

Unified Observability Framework

Smart OTel eliminates the traditional hurdles
associated with disparate monitoring tools by offering a
consolidated OTel solution. This eliminates the need for
organizations to juggle multiple tools, ensuring a more
efficient workflow for IT teams. As a result, stakehold-
ers can focus on analyzing data insights rather than
spending valuable time on administrative overhead.



Improved Data Accuracy and Actionability
By integrating data collection processes, Smart
OTel enhances the accuracy of telemetry data. This
increases the reliability of the insights derived from
the system, enabling IT managers to make informed
decisions that drive organizational performance.
Enhanced data actionability leads to quicker iden-
tification of potential issues and a more proactive
approach to maintaining system performance.

Cost Reduction in Monitoring Operations
Riverbed’s new solution is likely to reduce the overall
costs associated with observability. Organizations
often face increased expenditure due to the integration
and maintenance of multiple tools. Smart OTel stream-
lines monitoring operations, resulting in decreased
deployment and maintenance costs. This financial
flexibility can empower organizations to allocate

resources more effectively within their IT departments.

Fostering Agile Response Mechanisms

The ability of Smart OTel to provide comprehen-

sive visibility in real-time positions organizations to
adopt agile response strategies. Swift identification of
performance bottlenecks allows IT teams to rapidly
develop solutions and launch corrective measures.
This agility enables companies to remain competi-
tive amidst the ever-evolving technology landscape,
adapting quickly to meet customer demands.

EMA Perspective

Riverbed’s Smart OTel represents a fundamental
evolution in observability, moving beyond simple data
collection to true interoperability and efficiency. By
enabling organizations to selectively share key data
while leveraging Riverbed’s repository to aggregate
observability signals from multiple sources, Smart
OTel introduces a more intelligent, streamlined
approach to IT monitoring. The ability to output all
observability data in OpenTelemetry (OTel) format
from a variety of sources is a particularly strategic
move—one that enhances OpenTelemetry’s usability
while providing a centralized, vendor-agnostic
approach to data management.
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From EMA’s perspective, Smart OTel’s launch is more
than an incremental update—it’s a clear response to the
fragmentation that has long plagued observability ini-
tiatives. Many organizations struggle to unify disparate
telemetry sources, often resulting in inefficiencies,
blind spots, and redundant data silos. By centraliz-

ing observability data collection and standardizing its
output into OpenTelemetry, Riverbed not only strength-
ens OpenTelemetry’s position as an industry standard
but also offers a practical solution to the persistent
challenges of multi-cloud and hybrid IT monitoring.

For solution providers, Smart OTel introduces a
new competitive dynamic. Vendors in the observabil-
ity space must recognize that Riverbed has lowered
the barrier to OpenTelemetry adoption by providing a
framework that allows for seamless data sharing and
standardized output. This could accelerate industry-
wide OpenTelemetry adoption, forcing competitors to
refine their offerings to remain relevant.

For IT managers, the implications are equally signif-
icant. As digital environments become increasingly
complex, the need for a unified observability approach
that integrates multiple data sources without excessive
overhead is paramount. Smart OTel not only simplifies
integration across hybrid and multi-cloud architec-
tures but also ensures that organizations can derive
meaningful insights without drowning in unnec-
essary telemetry noise. Its ability to enhance data
accuracy, reduce operational costs, and improve
incident response times makes it a compelling option
for enterprises prioritizing performance and efficiency.

The coming months will be critical as organizations
deploy Smart OTel in production environments. Early
adopters will serve as a proving ground for its capabili-
ties, offering insights into best practices and revealing
potential optimizations. Observability stakehold-
ers—whether vendors, IT leaders, or enterprise
architects—should pay close attention to the evolving
landscape and consider how Smart OTel’s model of
structured, efficient data exchange might shape future
approaches to IT monitoring.

Smart OTel is more than a new feature—it’s a strategic
shift toward a more cohesive, efficient, and intelli-
gent observability ecosystem. Organizations that
recognize and adapt to this change early will be better
positioned to leverage its full benefits in the long run.
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