
Trade-Up Support Portal Instructions 
 

 

1) Go to https://support.riverbed.com/ 

 

 

 

 

2) If you already have a support account set up, log in with your email/password.   If you don’t have 

a support account, click the Register link and fill out the registration form ( screenshot below ). 

You will need to enter a serial number in the Product Identifier field. A temporary password will 

be emailed to you. 

 

https://support.riverbed.com/


 

 

3) Click on the “Trade Up” link under My Riverbed.  

 

 

 

4) Click Certify Trade Up Assets 

5) Certifying Trade-up assets as recycled or retired: 

 

Step 1: Select form and assets. Choose either a recycling or retirement form 

• Choose either a recycling or retirement form 



• Select assets that you want to certify. Only assets that are eligible for the Trade Up program will 

appear. Note: assets with a trade up status of “In Progress” means that the asset has already been 

submitted for certification. 
 

 
Step 2: Review Form and Submit 

• Step 2 provides a preview of the information that you’re about to submit . Make sure that the 

account information, type of form and assets are accurate. 

• You must confirm that you have read and accept the terms and conditions before submitting the 

form. 



 
Step 3: Confirmation 

• Step 3 provides confirmation and what to expect next. 

 
In addition, customers will receive an email confirmation with an Excel file attached. See example below:  



 
 

6) If you choose the Recycle form, our recycling partner – MCubed, will reply within 2 business 
days regarding shipping details and a tag number for future reference. Shipping materials are 
not included. 

 
 


