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To find out more about
Riverbed’'s Network Assessment
Service or any other Riverbed
Professional Services offerings
please send your request to
proserve@riverbed.com.

The Riverbed Network Assessment Service is a Riverbed Professional Services
offering which provides a proactive review of the performance of your network
infrastructure. The Network Assessment Service leverages Riverbed Best
Practices and the vast experience of our Senior Consultants to diagnose the
health of your network and make recommendations aligned with your application
delivery and performance requirements.

This service can be executed one-time or periodically as a part of a holistic
network analysis program allowing for performance trending, predictive analysis
and relevant reporting.

* Understand the usage and health of your current network infrastructure.

* |dentify potential issues and capitalize by resolving them proactively.

* Determine the most appropriate method to add new projects, applications or
traffic to your existing network infrastructure.

* Onsite Riverbed Senior Consultant to perform an analysis of your network
infrastructure. This can be a one-time visit or serve as a baseline for
measuring results during subsequent visits.

* A customized operational knowledge transfer session for designated customer
personnel managing the Riverbed data collection solution.t

* Add-on service options to the Network Assessment Service (for an additional

fee) include:
* Consolidation Analysis Assessment
* WAN Optimization Assessment

* The basic Network Assessment Service package provides for onsite network
analysis, diagnostic review and Network Assessment report development for
up to five (5) applications.

* Network Assessment Service can be delivered for additional applications for
an additional fee per application added to initial assessment.

* The Network Assessment service does not replace Riverbed Training services
or other Riverbed Professional Services programs. Riverbed training classes
have pre-defined, broadly-scoped agendas.

* The Network Assessment Service does not include the remediation of issues,
or potential issues, discovered during the analysis.

! Designated customer personnel must be available during the onsite visit and customer.
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