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Riverbed Unified Communications
Module for Government

Seamless Communications is Mission-Critical

Today’s federal missions depend on secure,

reliable collaboration. Unified Communications and
Collaboration (UC&C) platforms—like Microsoft
Teams, Zoom, and Webex—are now essential

for how government teams operate, whether in
agency headquarters, remote offices, or tactical
environments. These tools connect warfighters,
federal employees, contractors, and partners in real
time—enabling decisions that drive outcomes.

But as agencies rely more heavily on video
conferencing and digital collaboration, IT teams face
mounting challenges. UC&C issues have become a
leading cause of help desk tickets, draining limited
resources and hampering operational efficiency.

A dropped video call or delayed screen share isn’t
just a technical hiccup—it’s a potential disruption

to mission execution.

Managing UC&C performance across distributed
environments—from secured networks and

cloud services to edge devices and Zero Trust
architectures—is complex. Traditional monitoring
falls short, offering little visibility into whether issues

stem from the endpoint, network, or cloud provider.

Without real-time observability, agencies face:

+ Frustrated personnel struggling with
poor call quality and lagging video

« Productivity loss as IT teams chase

root causes without actionable insights

« Gaps in visibility hinder proactive issue

resolution and SLA compliance

Agencies don’t need another siloed UC&C monitoring
tool. They need a unified, integrated observability
approach—one that embeds UC&C performance
insights into their existing IT workflows, supports
Zero Trust principles, and ensures seamless user
experience across the enterprise.

In today’s digital-first government, Unified
Communications is more than a convenience —it’s
arequirement for readiness and resilience. The real
question: does your IT team have the visibility to
ensure it works — every time, for every user?




Riverbed Unified Communications
Module: From Reactive to Predictive

Riverbed now extends its industry leading capabilities
to revolutionize UC&C observability. This shift allows
IT teams to move from reactive troubleshooting to
proactive and predictive performance. Traditional
tools analyze calls after the fact, leaving IT blind to
real-time issues. Riverbed UC Module changes the
game—delivering live insights into UC&C performance
as it happens, ensuring seamless voice, video, and
collaboration experiences across any UC&C platform.

Unlike competitors reliant on post-call data,
Riverbed provides real-time, endpoint-centric
visibility—capturing performance metrics from both
client and server endpoints. This unique approach
eliminates blind spots in remote work, cloud, and
Zero Trust environments, helping IT teams predict
and prevent disruptions before they impact users.

Powered by Riverbed’s Unified Agent and integrated
with Riverbed NPM+ endpoint network monitoring

and Aternity Employee Experience, the Riverbed
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UC Module equips IT with Al-driven insights, real-
time alerts, and historical trend analysis. IT teams
can now pinpoint root causes—whether network,
endpoint, or application—faster than ever, reducing
downtime and boosting workforce productivity.

With the Riverbed UC Module, agencies

move beyond basic monitoring to full-spectrum
observability—ensuring mission-ready, secure,
and uninterrupted communication across today’s
hybrid federal workforce.

Key Features & Capabilities

Real-Time Unified Communications Monitoring

« Captures critical UC&C metrics (packet loss, jitter,
latency, MOS scores) directly from endpoints for

precise monitoring.

« Complete view of every call and meeting, with
detailed dashboards tracking audio, video, and

screen-sharing metrics.

 IT teams gain immediate insights into call quality

issues, reducing troubleshooting times.
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Figure 1: Integrated Dashboards for Simplified Management.
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Zero Trust-Friendly Monitoring and Visibility End-to-End Visibility Across Network

« Ensures secure, privacy-conscious UC&C and Endpoints

monitoring, even in heavily regulated or + Goes beyond call-based monitoring, offering
SaaS-based environments. complete UC&C performance insights across

. . . the entire IT ecosystem.
- Offers end-to-end encryption compliance, allowing y

IT to assess performance without compromising  Correlates client and server-side data to pinpoint
security policies. exact failure points—endpoint device problems,
. . . . o home office connections, corporate network
+ Endpoint-driven data collection provides visibility P

congestion, or cloud disruptions.
where traditional network monitoring fails, 9 P

ensuring insights across remote work, Zero Trust « Eliminates blind spots, reducing troubleshooting
architectures etc. time and ensuring seamless user experiences.
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Figure 2: Continuous tracking of call quality metrics Jitter, Latency, Packet loss, MOS scores.
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Al-Powered Root Cause Analysis &

Automated Remediation

+ Leverages machine learning algorithms to detect
anomalies and correlate performance issues across

multiple factors.

« Automatically identifies whether an issue stems
from the network, endpoint, or application,

eliminating manual log analysis.
+ Accelerates troubleshooting and resolution,
minimizing downtime and improving IT

operational efficiency.

Proactive Issue Detection and Alerting

- Provides real-time alerts when performance
thresholds are exceeded, allowing IT to act

before users are affected.

+ Uses predictive analytics to anticipate potential
UCR&C disruptions and prevent problems before
they escalate.

- Shifts IT from reactive troubleshooting to proactive
management, ensuring higher service reliability

and user satisfaction.

Operational Impact: Elevating IT Performance and

Workforce Efficiency

1. Improved Employee
Experience & Productivity

Riverbed ensures that employees using Microsoft
Teams, Zoom, and WebEx experience crystal-clear
voice calls, seamless video conferencing, and lag-
free screen sharing. This leads to fewer meeting
disruptions, higher employee satisfaction

and engagement.

2. Reduced Help Desk Tickets
& Faster Issue Resolution

Proactive real-time alerts and Al-driven
troubleshooting significantly reduce UC&C-related
IT support tickets by detecting and resolving issues
before users are impacted. This proactive approach
decreases Mean Time to Repair (MTTR) and ensures
uninterrupted collaboration. Automated insights
streamline troubleshooting, even for complex
network and application interactions, minimizing

downtime and IT workload.

3. Increased IT Efficiency
& End-to-End Observability

Riverbed’s single-pane-of-glass dashboard provides
IT teams with comprehensive UC&C performance
visibility across the enterprise. By eliminating blind
spots, troubleshooting becomes faster and more
effective. Additionally, the ability to correlate UC&C
performance with network and application health
leads to quicker issue resolution and improved
overall IT efficiency.

4.Lower IT Costs
& Simplified Management

Riverbed’s Unified Agent deployment of the UC
Module eliminates the need for additional agents,
simplifying agent deployment and management.
Automated monitoring and reporting further
minimizes IT workloads, allowing teams to

focus on strategic initiatives instead of reactive
troubleshooting. With scalable UC&C performance
monitoring, organizations can expand observability
without adding operational complexity.
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Why Riverbed? The Riverbed UC&C Advantage

In a world where Unified Communications powers For IT leaders seeking to elevate user experience,
mission-critical collaboration, federal IT teams can reduce downtime, and maintain seamless enterprise-
no longer afford to operate reactively. The stakes are wide communication, Riverbed UC delivers the

too high, and the challenges too complex. Traditional ultimate competitive edge—a solution built for the
monitoring tools, relying on after-the-fact analysis, demands of today’s dynamic, hybrid workplace.
struggle with remote work and hybrid environments The future of UC&C performance management is
and lack end-to-end visibility, leaving organizations proactive, predictive, and integrated—and with
exposed to disruptions, productivity loss, and Riverbed, that future is here.

frustrated employees.
Riverbed empowers federal IT teams to take

Riverbed UC Module redefines UC observability, command of UC&C performance—ensuring secure,
moving beyond conventional troubleshooting to uninterrupted communication and high-quality
provide real-time, endpoint-centric visibility into digital experiences for personnel across agencies,
Microsoft Teams, Zoom, and Webex performance. commands, and global operations.

By leveraging real-time, granular insights from both
client and server endpoints, IT teams can detect and
resolve issues before they impact users, ensuring
seamless, high-quality voice, video, and collaboration
experiences—everywhere, every time.

Get Started Today

Contact Riverbed today to learn how Riverbed’s Unified Communications Module can
transform your UC&C performance monitoring.

riverbed

About Riverbed

Riverbed, the leader in Al observability, helps organizations optimize their users’ experiences by leveraging Al automation for the prevention,
identification, and resolution of IT issues. With over 20 years of experience in data collection and Al and machine learning, Riverbed’s open
and Al-powered observability platform and solutions optimize digital experiences and greatly improve IT efficiency. Riverbed also offers
industry-leading Acceleration solutions that provide fast, agile, secure acceleration of any app, over any network, to users anywhere.
Together with our thousands of market-leading customers globally - including 95% of the FORTUNE 100 - we are empowering next-generation
digital experiences. Learn more at riverbed.com.
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